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Courses at Empower 2015 are designated by a track and a number, such as CS101  
or BAS207. Tracks are collections by topic, and numbers indicate the level of difficulty of 
each session. Tracks include both presentation and lab courses. (See page 26 for more 
details about each track.)

Daily Schedule

Advanced Customization 
and IntegrationACI

Customer StoriesCS
Special EventsSE

Administration and 
Enterprise DeploymentAED

Information GovernanceIG

Business Analysis 
and StrategyBAS

Laserfiche BasicsLB

Business Process 
ManagementBPM

Marketplace/PartnersMS

Capture and ClassificationCC

User GroupsUG

Value Added ResellerVAR
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TUESDAY

AED104 
Hands-On Lab: Getting 
Started with the Laserfiche 
Administration Console 
Marriott: Platinum 1-2

BAS105
Overview of the 
Laserfiche Suite 
Marriott: Grand AB

BAS119
What’s New in the 
Laserfiche Suite 
Marriott: Grand CD

BPM108
Introduction to 
Laserfiche Workflow 
Marriott: Grand JK

BPM114
Hands-On Lab: 
Designing Forms in 
Laserfiche Forms 
Marriott: Grand F

BPM116
Hands-On Lab: Getting 
Started with Workflow	
Marriott: Grand E

CC102
Introduction to 
Quick Fields 
Marriott: Grand GH

1:30 pm - 2:30 pm
LB107
Hands-On Lab: Searching 
in Laserfiche, Part 1	
Marriott: Platinum 3-4

UG101
User Group: Mid-Atlantic 
Sheraton: Tiffany Terrace

SE001
Getting the Most Out of 
the Conference	
Marriott: Platinum 9-10

January 13, 2015

Daily Schedule

Registration Open    10:00 am - 7:00 pm 
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Tuesday, January 13, 2015

AED106
Basic Laserfiche 
Troubleshooting 
Marriott: Platinum 7-8

AED152
Hands-On Lab: 
Intermediate Laserfiche 
Administration Console	
Marriott: Platinum 1-2

BAS101
Business Process 
Strategies 
Marriott: Grand JK

BPM106
Introduction to Laserfiche 
Forms Marriott: Grand CD

BPM108
Introduction to 
Laserfiche Workflow 
Marriott: Grand GH

BPM112
How to Build a Business 
Process—A Live Workshop 
Marriott: Platinum 9-10

BPM152
Hands-On Lab: Building 
Processes in Laserfiche 
Forms Marriott: Grand F

CC103
Hands-On Lab: Getting 
Started with Quick Fields	
Marriott: OC 1-4

3:00 pm - 4:00 pm
LB102
Hands-On Lab: Getting 
Started with Laserfiche, 
Part 1 Marriott: Grand E

LB151
Hands-On Lab: Searching 
in Laserfiche, Part 2	
Marriott: Platinum 3-4

UG108
User Group: Pacific West 
Sheraton: Tiffany Terrace

AED102
Overview of Laserfiche 
Architecture	
Marriott: Grand GH

BAS105
Overview of the 
Laserfiche Suite	
Marriott: Grand AB

BPM104
Introduction to Laserfiche 
Business Processes	
Marriott: Grand JK

BPM106
Introduction to Laserfiche 
Forms Marriott: Grand CD

BPM116
Hands-On Lab: Getting 
Started with Workflow	
Marriott: OC 1-4

BPM202
Hands-On Lab: 
Intermediate Laserfiche 
Forms Marriott: Grand F

BPM206
Hands-On Lab: 
Intermediate Laserfiche 
Workflow 
Marriott: Platinum 1-2

CC202
Hands-On Lab: 
Intermediate Quick Fields	
Marriott: Platinum 3-4

4:30 pm - 5:30 pm
LB101
Your First Day with 
Laserfiche	
Marriott: Platinum 7-8

LB103
Hands-On Lab: Getting 
Started with Laserfiche, 
Part 2 Marriott: Grand E

UG103
User Group: California 
Sheraton: Tiffany Terrace

SE001
Getting the Most Out of 
the Conference	
Marriott: Platinum 9-10

Welcome Reception
5:30 pm - 7:30 pm  Marriott: Platinum 5-6





#empower15 15

9:30 am - 10:30 am
ACI151
Hands-On Lab: 
Customizing WebLink	
Marriott: Platinum 3-4

ACI301
Workflow Scripting 
and Custom Activities	
Marriott: Platinum 9-10

AED104
Hands-On Lab: Getting 
Started with the 
Laserfiche Administration 
Console Marriott: OC 1-4

AED222
Database Tuning and 
Maintenance 
Marriott: Platinum 7-8

BAS103
Digitize Your 
Business Processes 
Marriott: Grand JK

BAS105
Overview of the 
Laserfiche Suite 
Sheraton: Park ABC

BAS115
Community Development 
101: Using Social 
Science to Build an 
Engaged Community	
Sheraton: Plaza D

BAS119
What’s New in the 
Laserfiche Suite	
Sheraton: Plaza ABC

BAS301
CIO Summit Keynote, 
Part 1 Marriott: Grand GH 

BPM114
Hands-On Lab: 
Designing Forms in 
Laserfiche Forms 
Marriott: Grand F

CC101
Overview of Capture 
Tools Sheraton: Park D

CS101
Transforming Student 
Services: Automating 
Veterans Administration 
Benefits Processing 
Marriott: Grand AB

CS117
Implementing Workflows 
Across Borders 
Marriott: Grand CD

IG151
Hands-On Lab: 
Implementing Security 
in Laserfiche 
Marriott: Platinum 1-2

LB102
Hands-On Lab: Getting 
Started with Laserfiche, 
Part 1 Marriott: Grand E

MP101
Integrate Laserfiche 
with Anything – Really! 
Sheraton: Palm E

UG104
User Group: Northeast 
Sheraton: Tiffany Terrace

WEDNESDAY
January 14, 2015

Daily Schedule

Breakfast   7:00 am - 8:00 am  Marriott: Platinum 5-6

General Session   8:00 am - 9:15 am  Marriott: Marquis Ballroom

INVITATION ONLY
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11:00 am - 12:00 pm

Lunch 12:00 pm - 1:30 pm  Marriott: Platinum 5-6 & Marquis Ballroom (overflow)

ACI153
Hands-On Lab: Creating 
Custom Search Forms 
in WebLink 
Marriott: Platinum 3-4

ACI351
Advanced Applied SDK	
Marriott: Platinum 9-10

AED152
Hands-On Lab: 
Intermediate Laserfiche 
Administration Console	
Marriott: OC 1-4

AED302
Improving Search 
Efficiencies	
Marriott: Platinum 7-8

BAS107
Overview of Online 
and Mobile Clients	
Sheraton: Palm W

BAS135
Secrets of the Top Digital 
Cities and Counties	
Sheraton: Plaza D

BAS207
Effective Integration 
Strategies	
Marriott: Grand JK

BAS301
CIO Summit Keynote, 
Part 2 Marriott: Grand GH

BPM152
Hands-On Lab: Building 
Processes in Laserfiche 
Forms Marriott: Grand F

BPM208
Best Practices in 
Laserfiche Workflow	
Sheraton: Plaza ABC

CC102
Introduction to Quick 
Fields Sheraton: Park D

CS102
E-forms: Benefits and Best 
Practices from a Seasoned 
Pro Marriott: Grand AB

CS115
Reengineering 
Business Processes 
Marriott: Grand CD

IG102
Introduction to Laserfiche 
Records Management	
Sheraton: Park ABC

IG206
Hands-On Lab: Auditing 
Your Repository	
Marriott: Platinum 1-2

LB103
Hands-On Lab: Getting 
Started with Laserfiche, 
Part 2 Marriott: Grand E

MP102
Govern Smarter: The 
Easiest Way to Manage 
the Legislative Process 
Sheraton: Palm E

UG110
User Group: Southeast 
Sheraton: Tiffany Terrace

UG115	 Industry User Group: K-12 Education Marriott: Platinum 5-6, “Education” tables
UG116	 Industry User Group: Financial Services Marriott: Platinum 5-6, “Financial” tables 
SE101	 Lunch Q&A: Laserfiche Forms Marriott: Platinum 9-10
SE107	 Networking Lunch: Higher Education Marriott: Gold Key I & II
SE108	 Networking Lunch: Government Sheraton: Tiffany Terrace

Wednesday, January 14, 2015

1:30 pm - 2:30 pm
ACI201 
Getting Started with the 
SDK Marriott: Platinum 9-10

AED208
Hands-On Lab: Laserfiche 
Directory Server 
Marriott: Platinum 3-4

AED220
Top 10 Performance Pitfalls 
Marriott: Platinum 7-8

BAS109
Introduction to Laserfiche 
WebLink and Public Portal 
Sheraton: Palm W

BAS127
Principles of Effective 
Change Management 
Sheraton: Plaza D

BAS302
Build a Compelling Case 
for Enterprise-wide 
Information Management 
Marriott: Grand GH 

BPM108
Introduction to 
Laserfiche Workflow 
Sheraton: Park ABC

BPM204
Best Practices in 
Laserfiche Forms 
Sheraton: Park D

BPM210
Workflow Design 
Strategies	
Sheraton: Plaza ABC

BPM302
Advanced Laserfiche 
Forms Marriott: Grand JK

CC103
Hands-On Lab: Getting 
Started with Quick Fields	
Marriott: OC 1-4

CS103
The Great “LEAP” 
Forward: Applying Kaizen 
Project Management to 
Business Process Analysis 
Marriott: Grand AB

CS109
Simplifying Interaction to 
Increase User Adoption 
Marriott: Grand CD

IG204
Hands-On Lab: 
Implementing Laserfiche 
Records Management, 
Part 1 
Marriott: Platinum 1-2

LB102
Hands-On Lab: Getting 
Started with Laserfiche, 
Part 1 Marriott: Grand E

LB107
Hands-On Lab: Searching 
in Laserfiche, Part 1	
Marriott: Grand F

MP103
Paper Still Happens Even 
in a Digital World 
Sheraton: Palm E

VAR104
Panel: Legal 
Considerations for 
Successful Business	
Sheraton: Garden ABC

UG107
User Group: South 
Sheraton: Tiffany Terrace

INVITATION ONLY
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3:00 pm - 4:00 pm
ACI155
Hands-On Lab: 
Configuring the 
Laserfiche-SharePoint 
Integration, Part 1	
Marriott: Platinum 3-4 

ACI203
Using Desktop Clients in 
Your Integration	
Marriott: Platinum 9-10

AED102
Overview of Laserfiche 
Architecture	
Sheraton: Park D

AED202
Best Practices in 
Repository Design	
Sheraton: Palm W

BAS201
Visualizing Shared 
Services for Your ECM 
System Sheraton: Plaza D

BAS209
Web Solution Designs 
and Tools 
Marriott: Platinum 7-8

BAS303
Managing Content in the 
Digital Workplace 
Marriott: Grand GH

BPM102
Diagramming Processes	
Marriott: Grand JK

BPM304
Advanced Laserfiche 
Workflow 
Sheraton: Plaza ABC

CC202
Hands-On Lab: 
Intermediate Quick Fields	
Marriott: OC 1-4

CS116
From Dread to Dream: 
Automated Agenda 
Packet Compilation with 
Laserfiche Workflow 
Marriott: Grand AB

CS120
Innovation at Work: 
Making Property 
Management Information 
Available to 125 
Municipalities 
Marriott: Grand CD

IG101
Overview of 
Laserfiche Security 
Sheraton: Park ABC

IG205
Hands-On Lab: 
Implementing Laserfiche 
Records Management, 
Part 2 
Marriott: Platinum 1-2

LB103
Hands-On Lab: Getting 
Started with Laserfiche, 
Part 2 Marriott: Grand E

LB151
Hands-On Lab: Searching 
in Laserfiche, Part 2	
Marriott: Grand F

VAR102
Web Presence: 
Optimizing for Online 
Lead Generation 
Sheraton: Garden ABC

UG111
User Group: Canada 
Sheraton: Tiffany Terrace

4:30 pm - 5:30 pm
ACI157
Hands-On Lab: 
Configuring the 
Laserfiche-SharePoint 
Integration, Part 2	
Marriott: Platinum 3-4 

ACI205
Using Web Clients in 
Your Integration	
Marriott: Platinum 9-10

AED218
Secure Your Laserfiche 
Deployment	
Marriott: Platinum 7-8

BAS211
Workflow as an 
Integration Platform	
Sheraton: Plaza ABC

BAS251
Transparent Records 
Management	
Sheraton: Park ABC

BPM106
Introduction to Laserfiche 
Forms Sheraton: Park D

BPM116
Hands-On Lab: Getting 
Started with Workflow	
Marriott: Grand E

CC203
Best Practices in Quick 
Fields Marriott: Grand JK

CC301
Hands-On Lab: Advanced 
Quick Fields 
Marriott: Platinum 1-2

CS104
Rumble in the Jungle 
Rematch: Quick Fields 
vs. Workflow vs. Forms 
Marriott: Grand AB

IG151
Hands-On Lab: 
Implementing Security 
in Laserfiche 
Marriott: OC 1-4

LB101
Your First Day 
with Laserfiche 
Sheraton: Palm W

LB104
Hands-On Lab: Getting 
Started with Scanning	
Marriott: Grand F

MP104
GeoDocs 2.0 – The New 
and Improved Link 
Between Laserfiche and 
ESRI Sheraton: Palm E

VAR103
Panel: Winners Circle or 
Bust Sheraton: Garden ABC

UG102
User Group: Central West 
Sheraton: Tiffany Terrace

SE104
Pregúntele a los Expertos 
de Laserfiche 
Sheraton: Plaza D

Special Event: Rock Out with Laserfiche
6:30 pm - 9:30 pm  Marriott: Marquis Ballroom
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FINAL

Help Laserfiche develop product features and 
functionality that are important to you by 
participating in one of our short user studies!

You’ll influence the direction of future Laserfiche 
releases and get a cool prize for participating!

Laserfiche Forms
Laserfiche Mobile
Laserfiche Web Access
Laserfiche Social BPM

Join us in the Laserfiche Information Center 
(Marriott: Elite Ballroom) between classes or 
during lunch for user studies on four popular 
Laserfiche products:

}
}
}
}
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THURSDAY
January 15, 2015

9:30 am - 10:30 am
ACI155
Hands-On Lab: 
Configuring the 
Laserfiche-SharePoint 
Integration, Part 1	
Marriott: OC 1-4

ACI301
Workflow Scripting 
and Custom Activities	
Marriott: Platinum 9-10

AED204
Backup and Recovery	
Sheraton: Palm W

BAS101
Business Process 
Strategies 
Sheraton: Park D

BAS103
Digitize Your Business 
Processes 
Marriott: Grand GH

BAS111
Elementary, My Dear 
Workflow: Solving the 
Mysteries of Your First 
Automated Process	
Sheraton: Plaza D

BAS119
What’s New in the 
Laserfiche Suite	
Marriott: Grand JK

BPM114
Hands-On Lab: 
Designing Forms in 
Laserfiche Forms 
Marriott: Grand F

CC206
Designing Sessions 
for Improved 
Operator Efficiency	 
Sheraton: Park ABC

CS105
Information Strategies in 
the Connected Age:  How 
New Delivery Models 
Advance IT Investments 
from Operational to 
Transformative 
Marriott: Grand AB

CS106
Automating Contract and 
Agenda Management 
with Laserfiche Forms 
Marriott: Grand CD

IG302
Advanced Laserfiche 
Records Management	
Sheraton: Plaza ABC

LB102
Hands-On Lab: Getting 
Started with Laserfiche, 
Part 1 Marriott: Grand E

LB107
Hands-On Lab: Searching 
in Laserfiche, Part 1 
Marriott: Platinum 3-4

MP105
Ready for Signature 
Automation? Complete 
Your Electronic Document 
Lifecycle Management 
with Digital Signatures 
Sheraton: Palm E

VAR105
Customizing the 
Presales-Built Demos	
Sheraton: Garden ABC

UG105
User Group: Texas 
Sheraton: Tiffany Terrace

Daily Schedule

Breakfast   7:00 am - 8:00 am  Marriott: Platinum 5-6

General Session   8:00 am - 9:15 am  Marriott: Marquis Ballroom
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Thursday, January 15, 2015

11:00 am - 12:00 pm
ACI157
Hands-On Lab: 
Configuring the 
Laserfiche-SharePoint 
Integration, Part 2 
Marriott: OC 1-4

AED224
Optimizing Workflow 
Performance	
Sheraton: Palm W

BAS125
7 Habits of Highly Effective 
Project Managers 
Marriott: Platinum 7-8

BPM112
How to Build a Business 
Process—A Live Workshop	
Marriott: Platinum 9-10

BPM152
Hands-On Lab: Building 
Processes in Laserfiche 
Forms Marriott: Grand F

CC301
Hands-On Lab: Advanced 
Quick Fields	
Marriott: Platinum 1-2

CS107
Increasing Operational 
Efficiency through 
Technology 
Marriott: Grand CD

CS112
Mission Possible: How 
Laserfiche Workflow 
Helps You Do More with 
Less Marriott: Grand AB

IG102
Introduction to Laserfiche 
Records Management	
Marriott: Grand JK

IG201
Intermediate Laserfiche 
Security, Part 1	
Sheraton: Park ABC

LB103
Hands-On Lab: Getting 
Started with Laserfiche, 
Part 2 Marriott: Grand E

LB105
Introduction to Laserfiche 
Metadata	Sheraton: Park D

LB106
Tips and Tricks 
with Laserfiche 
Sheraton: Plaza ABC

LB151
Hands-On Lab: Searching 
in Laserfiche, Part 2 
Marriott: Platinum 3-4

MP106
Making Your Meeting 
Paperless with 
NovusAGENDA 
Sheraton: Palm E

VAR108
Hiring and Training Sales 
and Presales 
Sheraton: Garden ABC

UG109
User Group: Midwest 
Sheraton: Tiffany Terrace

ACI253
Advanced Search Syntax	
Marriott: Platinum 9-10

AED104
Hands-On Lab: 
Getting Started with 
the Laserfiche 
Administration Console 
Marriott: Platinum 3-4

AED154
Implementing and 
Supporting Highly 
Available Systems 
Marriott: Grand JK

BAS113
5 Steps to Paperless New 
Account Processing	
Sheraton: Plaza D

BAS129
Getting Started with 
Requirements Gathering	
Marriott: Platinum 7-8

BAS139
Process Automation: 
Manager’s Edition	
Sheraton: Park D

BPM114
Hands-On Lab: Designing 
Forms in Laserfiche 
Forms Marriott: OC 1-4

BPM116
Hands-On Lab: Getting 
Started with Workflow	
Marriott: Grand E

BPM210
Workflow Design 
Strategies	
Sheraton: Palm W

CS118
Rising above the 
Recession with 
Laserfiche Forms 
and Workflow  
Marriott: Grand AB

CS119
Process More Invoices 
with the Laserfiche SDK 
Marriott: Grand CD

IG202
Intermediate Laserfiche 
Security, Part 2	
Sheraton: Park ABC

IG204
Hands-On Lab: 
Implementing Laserfiche 
Records Management, 
Part 1 
Marriott: Platinum 1-2

MP107
Automating Invoice 
Processing with 
Advanced Data Capture 
Sheraton: Palm E

VAR109
Licensing: Laserfiche 
Rio for the Real World	
Sheraton: Garden ABC

UG106
User Group: Mideast 
Sheraton: Tiffany Terrace

Lunch 12:00 pm - 1:30 pm  Marriott: Platinum 5-6 & Marquis Ballroom (overflow)

UG113	 Industry User Group: Higher Education Marriott: Platinum 5-6, “Education” tables
UG116	 Industry User Group: Financial Services Marriott: Platinum 5-6, “Financial” tables
SE102	 Lunch Q&A: Laserfiche Workflow Marriott: Platinum 9-10
SE106	 Networking Lunch: K-12 Education Marriott: Gold Key I & II
SE108	 Networking Lunch: Government Sheraton: Tiffany Terrace

1:30 pm - 2:30 pm
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3:00 pm - 4:00 pm
ACI251
Capture and 
Classification with 
the SDK 
Marriott: Platinum 9-10

ACI301
Workflow Scripting and 
Custom Activities 
Marriott: OC 1-4

AED152
Hands-On Lab: 
Intermediate Laserfiche 
Administration Console	
Marriott: Platinum 3-4

BAS117
Integrate with Laserfiche 
Today Sheraton: Plaza D

BAS121
Coming Attractions in 
Laserfiche 
Sheraton: Plaza ABC

BAS131
How to Write a 
Statement of Work 
Marriott: Platinum 7-8

BPM102
Diagramming Processes	
Marriott: Grand JK

BPM206
Hands-On Lab: 
Intermediate Laserfiche 
Workflow Marriott: Grand E

CC103
Hands-On Lab: Getting 
Started with Quick Fields 
Marriott: Grand F

CC204
Pattern Matching 
in Laserfiche 
Sheraton: Palm W

CC205
Advanced Laserfiche 
Metadata	Sheraton: Park D

CS108
Enhance Student Success 
through Laserfiche 
Forms and Workflow 
Marriott: Grand AB

CS111
Integrate with Ease: 
Best Practices for 
Laserfiche Integrations 
Marriott: Grand CD

IG205
Hands-On Lab: 
Implementing Laserfiche 
Records Management, 
Part 2 
Marriott: Platinum 1-2

IG250
Best Practices in 
Laserfiche Security	
Sheraton: Park ABC

MP108
Automating Processes 
Regardless of the Content 
Sheraton: Palm E

VAR110
Available Resources 
Sheraton: Garden ABC

4:30 pm - 5:30 pm
ACI207
Creating Web Services 
with the SDK	
Marriott: Platinum 9-10

BAS123
Getting Everyone 
on Board with Your 
Laserfiche Initiative	
Sheraton: Plaza D

BAS251
Transparent Records 
Management	
Marriott: Grand JK

BPM152
Hands-On Lab: Building 
Processes in Laserfiche 
Forms Marriott: OC 1-4

BPM208
Best Practices in 
Laserfiche Workflow	
Sheraton: Palm W

CS114
Records Management 
Panel: Aligning IT and 
Records Managers to Meet 
Challenges and Demands 
Marriott: Grand AB

IG101
Overview of 
Laserfiche Security 
Sheraton: Plaza ABC

IG206
Hands-On Lab: Auditing 
Your Repository	
Marriott: Platinum 1-2

IG301
Advanced Laserfiche 
Security Sheraton: Park D

LB104
Hands-On Lab: Getting 
Started with Scanning	
Marriott: Grand F

MP109
Microsoft Exchange, 
Groupwise & Gmail 
Integration – Archive 
Email and Kick off 
Workflows 
Sheraton: Palm E

VAR107
Implementation 
Best Practices 
Sheraton: Garden ABC

Run Smarter® Awardees Meet & Greet Reception
5:30 pm - 7:00 pm  Marriott: Platinum 6

Laserfiche International Reception
6:00 pm - 8:00 pm  Marriott: Platinum 5

Thursday, January 15, 2015
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FRIDAY
January 16, 2015

Daily Schedule

8:00 am - 9:00 am
ACI201 
Getting Started 
with the SDK 
Marriott: Platinum 9-10

AED106	
Basic Laserfiche 
Troubleshooting	
Sheraton: Park ABC

AED204
Backup and Recovery	
Sheraton: Plaza ABC

BAS107
Overview of Online and 
Mobile Clients	
Sheraton: Park D

BAS137
Panel: Best Practices for 
Workflow Automation in 
Wealth Management	
Sheraton: Plaza D

BAS207
Effective Integration 
Strategies	
Marriott: Grand JK

BPM114
Hands-On Lab: Designing 
Forms in Laserfiche 
Forms Marriott: Grand F

BPM304
Advanced 
Laserfiche Workflow 
Marriott: Grand GH

CC103
Hands-On Lab: Getting 
Started with Quick Fields	
Marriott: Platinum 1-2

CS121
Building a Standardized 
Digital Information 
Management Platform 
with Laserfiche 
Marriott: Grand CD

IG151
Hands-On Lab: 
Implementing Security 
in Laserfiche	
Marriott: Grand E

IG206
Hands-On Lab: Auditing 
Your Repository	
Marriott: OC 1-4

LB104
Hands-On Lab: Getting 
Started with Scanning	
Marriott: Platinum 3-4

Breakfast   7:00 am - 8:00 am  Marriott: Platinum 5-6

VAR-Only General Session  8:00 am - 10:00 am  Marriott: Marquis Ballroom
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FRIDAY, January 16, 2015

9:30 am - 10:30 am
ACI207
Creating Web Services 
with the SDK 
Marriott: Platinum 9-10

AED206
Designing Your 
Laserfiche Environment 
Marriott: Platinum 7-8

AED208
Hands-On Lab: Laserfiche 
Directory Server 
Marriott: Platinum 3-4

AED210
Laserfiche Server 
Troubleshooting	
Sheraton: Park ABC

BAS211
Workflow as an 
Integration Platform	
Marriott: Grand JK

BPM152
Hands-On Lab: Building 
Processes in Laserfiche 
Forms Marriott: Grand F

CC101
Overview of Capture Tools 
Sheraton: Palm W

CC202
Hands-On Lab: 
Intermediate Quick Fields	
Marriott: Platinum 1-2

CC205
Advanced Laserfiche 
Metadata	Sheraton: Park D

CS110
Integrating Laserfiche 
and Your CRM for Client 
Service and Automation 
Marriott: Grand AB

CS113
Laserfiche Workflow 
Makes the Case for Special 
Education Program 
Marriott: Grand CD

IG201
Intermediate Laserfiche 
Security, Part 1	
Sheraton: Plaza ABC

LB106
Tips and Tricks 
with Laserfiche	
Marriott: Grand GH

11:00 am - 12:00 pm
ACI253
Advanced Search Syntax	
Marriott: Platinum 9-10

AED156
Laserfiche Upgrades 
Done Right 
Marriott: Platinum 7-8

AED202
Best Practices in 
Repository Design	
Sheraton: Park D

AED212
Troubleshooting 
Laserfiche Workflow	
Sheraton: Park ABC

BPM104
Introduction to Laserfiche 
Business Processes	
Marriott: Grand JK

BPM116
Hands-On Lab: Getting 
Started with Workflow	
Marriott: OC 1-4

BPM202
Hands-On Lab: 
Intermediate Laserfiche 
Forms Marriott: Grand E

BPM302
Advanced Laserfiche 
Forms Sheraton: Palm W

CC203
Best Practices in Quick 
Fields Marriott: Grand GH

CS122
Laserfiche 
Implementation in BADEA 
Marriott: Grand CD

CS123
Return on Workflow: 
Using Workflow to 
Achieve Savings, 
Efficiency and 
Transparency 
Marriott: Grand AB

IG202
Intermediate Laserfiche 
Security, Part 2	
Sheraton: Plaza ABC

IG204
Hands-On Lab: 
Implementing Laserfiche 
Records Management, 
Part 1 Marriott: Grand F

MP110
A Baker’s Dozen: New 
Cloud and Integration 
Opportunities 
Sheraton: Palm E

UG114
Laserfiche LEND: 
Learn, Engage, 
Network, Develop 
Sheraton: Tiffany Terrace

VAR201
Demos: Selling the Dream 
Sheraton: Garden ABC

UG112	 Industry User Group: Government Marriott: Platinum 5-6, “Government” tables
UG116	 Industry User Group: Financial Services Marriott: Platinum 5-6, “Financial” tables
SE105	 Lunch Q&A: Laserfiche Business Processes Marriott: Platinum 9-10

Lunch 12:00 pm - 1:30 pm  Marriott: Platinum 5-6
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Friday, January 16, 2015

1:30 pm - 2:30 pm

3:00 pm - 4:00 pm

ACI151
Hands-On Lab: 
Customizing WebLink	
Marriott: Platinum 3-4

ACI351
Advanced Applied SDK	
Marriott: Platinum 9-10

AED214
Configuring and 
Troubleshooting Web 
Access, WebLink, and 
Mobile Marriott: Grand JK

AED222
Database Tuning and 
Maintenance	
Sheraton: Palm W

ACI153
Hands-On Lab: Creating 
Custom Search Forms 
in WebLink 
Marriott: Platinum 3-4

ACI205
Using Web Clients in 
Your Integration 
Marriott: Platinum 9-10

AED216
Configuring and 
Troubleshooting 
Laserfiche Forms 
Marriott: Grand JK

AED224
Optimizing Workflow 
Performance 
Marriott: Grand CD

BAS139
Process Automation: 
Manager’s Edition	
Marriott: Grand GH

BPM206
Hands-On Lab: 
Intermediate Laserfiche 
Workflow Marriott: OC 1-4

CC201
Coming Attractions in 
Quick Fields	
Marriott: Grand AB

AED302
Improving Search 
Efficiencies Marriott: 
Platinum 7-8

BAS121
Coming Attractions 
in Laserfiche	
Marriott: Grand AB

BPM202
Hands-On Lab: 
Intermediate 
Laserfiche Forms 
Sheraton: Tiffany Terrace

CC301
Hands-On Lab: 
Advanced Quick Fields	
Marriott: Platinum 1-2

IG205
Hands-On Lab: 
Implementing Laserfiche 
Records Management, 
Part 2 Marriott: Grand F

IG250
Best Practices in 
Laserfiche Security	
Sheraton: Plaza ABC

BPM204
Best Practices in 
Laserfiche Forms	
Sheraton: Park D

BPM206
Hands-On Lab: 
Intermediate Laserfiche 
Workflow 
Marriott: OC 1-4

CC206
Designing Sessions 
for Improved 
Operator Efficiency 
Marriott: Grand GH

LB105
Introduction to 
Laserfiche Metadata	
Marriott: Platinum 7-8

LB107
Hands-On Lab: Searching 
in Laserfiche, Part 1	
Marriott: Grand E

VAR101
How to Give an 
Amazing Presentation	
Sheraton: Garden ABC

LB151
Hands-On Lab: Searching 
in Laserfiche, Part 2	
Marriott: Grand E

VAR002
Ricoh Forum	
Sheraton: Plaza D

VAR111
Leveraging the 
Laserfiche PR Program	
Sheraton: Garden ABC
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