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Education Track 
Tuesday, February 5 
 
Time Topic Speaker 
1:30 - 2:30 PM DIY Digital Transformation Through 

Laserfiche Workflow (Room 103AB) 
 Charlotte Salas, Financial Analyst, Texas A&M 

University Sponsored Research Services 
2:45 - 3:45 PM Workflow 102: Getting Started (Lab)  

(Grand Ballroom B) 
 Francisca Wood, Presales Engineer, 

Laserfiche 
4:00 - 5:00 PM Digital Transformation: Harnessing the 

Power of Process Automation  
(Room 103AB) 

 Kathy Koren, Software Support Technician, 
ESD 112 

5:15 - 6:15 PM Driving Consistent and Standardized 
Processes: Digitally Transforming Higher-Ed 
Operations (Room 103C) 

 Evan Colville, Business Analyst, University of 
British Columbia 

 Pearle Lundeen, Business Analyst, University 
of British Columbia 

 
Wednesday, February 6 
 
Time Topic Speaker 
8:30 - 9:30 AM Implementing Laserfiche: 7 Key Areas of 

Successful Project Management 
(Room 103AB) 

 John Rokenbrod, Software & Records Analyst, 
Records Management Officer, Bryan ISD 

9:45 - 10:45 AM User Group: Education (Seaside Lobby)  Grace Ding, Higher Education Marketing 
Specialist, Laserfiche 

 Noël Payne, K-12 Marketing Specialist, 
Laserfiche 

11:00 AM - 12:00 PM Keynote - General Session 
(Pacific Ballroom) 

12:00 - 1:30 PM Lunch & Networking (Exhibit Hall) 
Forms 104: Lunch Q&A (Seaside Lobby) 

1:30 - 2:30 PM You Shall Not Pass: Secure Information 
Sharing Through Laserfiche Forms and 
Workflow (Room 103AB) 

 Lidija Bell, Systems Administrator, Oklahoma 
Wesleyan University 

2:45 - 3:45 PM Facilitating Growth: Accelerating HR 
Processes with Forms and Workflow 
Automation (Room 103C) 

 Dr. Duana Kindle, Managing Director of 
Human Resources, Frisco ISD 

 Anna Koenig, Managing Director of Human 
Resources, Frisco ISD 

4:00 - 5:00 PM Cyber Insurance: You Thought You Were 
Protected – But Are You? (Room 102AB) 
 

 Wylie Strout, General Counsel, Laserfiche 

 Sandra Denisac, Vice President, BB&T 
Insurance Services 

 Kevin Kershisnik, Senior Vice President, 
Socius Insurance Services 

 Nitin Arneja, CIO, ZBattery  
6:00 - 9:00 PM Empower Special Event 

(Pacific Ballroom) 
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Thursday, February 7 
 
Time Topic Speaker 
8:30 - 10:45 AM 
(extended session) 

Core 114: Business Process Automation 
Workshop (Room 102C)  

 John Shupe, Presales Engineer, Laserfiche 

 Nicole Moulton, Technical Trainer, Laserfiche 
9:45 - 10:45 AM Forms 103: Accelerating Deployment with 

Business Process Templates (Seaside B) 
 Brandon Buccowich, Product Marketing 

Manager, Laserfiche 
11:00 AM - 12:00 PM A CIO's Perspective: Driving Automation 

Adoption Culture for Student Success 
(Room 103AB) 

 Kirk Nugent, Former Chief Information 
Officer, Oakwood University 

12:00 - 1:30 PM Lunch & Networking (Exhibit Hall) 
User Group Leader Roundtable (Room S7) 

Core 113: Lunch Q&A: Laserfiche Cloud (Seaside Lobby) 
1:30 - 2:30 PM Keynote – General Session 

(Pacific Ballroom) 

2:45 - 3:45 PM Operation Onboard: CFISD’s Journey to 
Paperless Processing (Room 103C) 

 Dava Clark, Programmer Analyst, Cypress 
Fairbanks ISD 

4:00 - 5:00 PM  What I Wish I had Known Before 
Automating My Process (Room 104C) 

 Chad Christensen, Chief Compliance Officer, 
Semper Augustus 

 Dava Clark, Programmer Analyst, Cypress 
Fairbanks ISD 

 Michael Wells, Desktop Services Manager, 
Chesterfield County, Virginia 

 Moderator: Melissa Henley, Director of 
Marketing Communications, Laserfiche 

 

Friday, February 8 
 
Time Topic Speaker 
8:30 - 10:45 AM 
(extended session) 

Forms 102: Creating Your First Laserfiche 
Form (Lab) (Grand Ballroom A)  

 Brandon Loye, Sales Engineer, Laserfiche 

9:45 - 10:45 AM Core 203: Tips & Tricks for Power Users 
(Room 101AB) 

 Justin Pava, Principal Technical Product 
Manager, Laserfiche 

 Connie Anderson, Senior Technical Writer, 
Laserfiche 

11:00 AM - 12:00 PM Core 204: Coming Attractions in Laserfiche 
(Room 101AB) 

 Justin Pava, Principal Technical Product 
Manager, Laserfiche 

 

 


