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Snapshot 8.3.1 Prompts For Authentication Information Each
Time You Print.

Product: Snapshot 8.3
June 11,2012 | KB: 1012991

Summary

Snapshot 8.3 prompts you to log in each time you print.

cause

‘This situation can occur when Snapshot s configured to share one profile for the local Snapshot printer.

Resolution

Note: This article contains information about modifying the registry. Before you modify the regisiry, make sure to back it up and make sure
that you understand how to restore the registr if a problem occurs.

1. Do one of the following
o On a 32-tit computer, browse to the following registry key:
HKEY_LOCAL_MACHINE\SOFTWARE\Laserfiche\Snapshot8\Profile\CurrentUser

o On a 64-bit computer, browse to the following registry key:
HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Laserfiche\Snapshot8\Profile\CurrentUser

2. Chang the value of ApplyToAllUsers to 0.
3. Open the Windows Task Manager and terminate the ffssssion.exe process i it is running.
4. Open the Snapshot Configuration (Current User) dialog box and reconfigure Snapsho.
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Does the document go into the print queue?
Go to Start, Settings, Printers, then right-click on the Snapshot Printer and go to the Advanced tab. Select
“Print directly to printer instead" of "Spool print documents then try printing again
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I think | have found the fix for printing to Laserfiche Snapshot from Adobe. When you are preparing to
print the pdf click the “Advanced” button and then select “Print As Image". This appears to be a sticky
setting so you should not have to specify every time. But check for the first couple print jobs just to be
sure.
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That's odd, | don't think I've run into that issue before with 9.1. I1l definitely check it out to see if there’s
something that needs to be addressed there. Meanwhile you can open up the Laserfiche Snapshot

Configuration and go to the Advanced tab. You should be able to delete existing profiles from there. I've
attached a photo to help clarify.
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